IMPOTOKO.JI NeS1

11O PE3YJIbTATAM CBOPA, OBOBIIEHUA 1 AHAJIN3A UHO®OPMALIUU B HEJISIX HE3ABUCHUMOM OIIEHKH KAYECTBA YCJIOBUI
OCYHECTBJIEHHUS OBPA3OBATEJIBHOU AEATEJIBHOCTH

HaumenoBanwue opranuzammu: MAJIOVY "JI/c Ne199"
Pernon: Pecrrybnuka TaTapcran

Anpec: 420061, yi. I'yokuna, 1.14

®.1.0. pykoBoautens: KyzpsmunoBa MHadcca BaneHTHHOBHA
KonrakTtHeiii Tenedon: 8(843)272-57-64
Opranuzanus-onepartop: O01mecTBo ¢ orpannueHHoi oTBeTcTBeHHOCTRI0 NI "HOBU" (OO0 ULl "HOBU")

JlaTel mpoBeeHus paboT 1o cOOpy MEPBHUYHBIX TaHHBIX:

No Pe3syabTaTsl
. /;l Ioxa3arenn IapameTpsl, MoAJIEKALIUE OLIEHKE Pe3yabTaThl 06001€eHHS TEPBUYHBIX JAHHBIX pacuera
noxkasareJen
1 Kputepuii «OTKPBHITOCTh M AOCTYNHOCTHh HH(pOPMALIUM 00 OpPraHU3alMN»
1.1.1. CootBercTBHE MHPOPMAIIUH O O6wem nHbOpMaTHN O6bem nHpOpMAITIH
CooTBETCTBHE HHPOPMALMHU O JEATEILHOCTH bop o bopman o bop o ’
. JeSITeTPHOCTH 00pa30BaTeIFHON pa3MerieHne KOTOpoi pa3MelIeHHON Ha
00pa30BaTeNFHON OpPTaHU3AIHH, .
. OpTaHU3aINH, Pa3MEIIEHHON Ha YCTaHOBJICHO nH(pOpMAMOHHBIX
pa3MenIeHHoi Ha 00meJ0CTYITHBIX
WH(POPMAIMOHHBIX CTEHAAX B TOMEIICHUN HOPMATHBHBIMHU CTCHIAaX B IIOMEIICHUN
HHPOPMALMOHHBIX peCypcax, IepedHIo . N
. o0Opa3oBaTenbHON OpraHu3anuy, eé MIPaBOBBIMHU aKTAMHU: OpraHu3alyu:
nH(pOpMANUU U TPEOOBAHUSAM K HEH,
COJIeprKaHuIo 1 Nopaaky (popme),
YCTaHOBJICHHBIM HOPMATHBHBIMH IPaBOBBIMU
YCTaHOBJICHHBIM HOPMAaTUBHBIMH IIPaBOBBIMHU 11 10,5
aKTaMHu:
aKTaMH
O06beM nHpopMayy,
1.1. pasMelneHe KoTopoil Ha O6bem uapopmanuu,
1.1.2. CootBercTBHE HHOPMALIUH O odumansHOM caiite pa3MelleHHoM Ha
- Ha MH(OPMALMOHHBIX CTEHAAX B IOMEIIEHUHU | NeATeIbHOCTH 00pa3oBaTeIbHOM OpraHU3aIUuK COLMATBHOM oduIUaANTEHOM caiiTe
OpraHu3aIuy; OpraHU3aIiH, Pa3MEIIEHHON Ha ctepsnl B cetnt «IHTEpHET» | OpPraHU3AIUH COLUATBHOM
oduIMaIEHOM caiiTe 00pa3oBaTeIbHOMN YCTaHOBJICHO cthepsr B cetn 78,98 6asL10B
opraHu3aIiy, e€ CoJIePKaHUIO U TOPSAKY HOPMAaTUBHBIMU "UaTepuet":
(dbopme), yCTaHOBIEHHBIM HOPMATUBHBIMH NIPaBOBBIMU aKTaAMHU:
- Ha O(UIIATBHBIX caiiTaX OpraHu3aIliy B MIPaBOBBIMHU aKTaMU
WHPOPMAINOHHO-TEIIEKOMMYHHKAITHOHHOM 40 25
cetu «IHTEpHETY.
1.2.1. Hanmmame n QyHKIMOHUPOBAaHUE HA
Hammune n pyHxnmonnposanne Ha . . OYHKINOHUPYIOMIKE TUCTAHIINOHHBIE CTIOCOOBI
N oduraIEHOM caiiTe 00pa3oBaTEeIbHOM N
odHuIHaTEHOM caiiTe opraHu3aIH B3aMMOJICHCTBHSA C MOTyYaTEIIMH YCIIyT, HH(POPMAIHS
1.2. opraHu3auy HHGOpMAaIK O JUCTAHITUOHHBIX 90 0as10B

JMUCTAHITMOHHBIX CTIOCOO0B 0OpaTHOH CBA3H U
B3aMMOJICHCTBHS C IMOTyYaTCIIIMHU YCIIYT:

croco0ax B3aMMOJICHCTBHS C MOTyJaTeSIMU
00pa3oBaTeNbHBIX YCIIYT:

0 KOTOPBIX pa3MellieHa Ha O(UIIMAIBLHOM caiiTe
OpraHM3aIiK COIMANTBHOMN c(hephl:




- Tenepona;

- Tenedona;

- 3J'IeKTp0HHOﬁ IIOYThI;

- 3J'IeKTp0HHOﬁ II0OYThI,

- QIIEKTPOHHBIX CEPBUCOB ((hopMa JUTs MoJauu
9JIEKTPOHHOTO OOpAIICHUS, TOTyYCHHE
KOHCYJIBTAI[MH [0 OKa3bIBAEMBIM YCIIyTaM,
pasnen "HacTo 3amaBaeMblie BOITPOCHI");

- QJIGKTPOHHBIX CEPBUCOB ((hopMa IUIs oJaun
JJIEKTPOHHOTO OOpAaIleHUs, TOTyYCHHE
KOHCYJIBTAI[UH [0 OKa3bIBAEMBIM YCITyTaM,
paznen "YacTo 3amaBaeMbie BOITPOCH");

- TEXHUYECKOM BO3MOXKHOCTHU BBIPAKEHHS
MOJIyYaTessiMU 00pa30BaTeNbHbIX YCIyT
MHEHHUSI 0 Ka4eCTBE OKa3aHHsl yCIyr (HaIuuue
aHKETBI JJIs OTIpOca PakiaH Win
THIIEPCCBUIKH Ha Hee).

- TEXHUYECKOH BO3MOXKHOCTH BBIPKEHHS
MOJIy4aTessIMA 00pa30BaTeIbHBIX yCIyT
MHEHUSI 0 Ka4eCTBE OKa3aHusl yCIyr (Hannune
AHKETBI JIUIsSL OTIPOCa TPAXKIAH UITH
TUTICPCCHUIKH Ha HEe).

3 u3 4 onleHUBaeMbIX HHIUKATOPOB

Yucino nonyvarenei
YCIIYT, yIOBIETBOPEHHBIX
OTKPBITOCTHIO, MTOJTHOTOMH

1 IOCTYIHOCTBIO
nHpOpMaLUH O

JIeSITEIIbHOCTH
O011ee KOINYECTBO oOpazoBaresbHOI
Jlons nostyyareneit yciayr, yA0BICTBOPEHHBIX OIIPOILECHHBIX: OpraHM3allNy,
OTKPBITOCTBIO, TTOJIHOTON U TIOCTYITHOCTBIO pa3MelEHHON Ha
nH}opManny o JeITeILHOCTH nH(pOpMAIMOHHBIX
00pa3oBaTeNbHOI OpraHU3aINH, CTEHAAX, Ha
13 pa3MelIeHHOM Ha NH(OPMAMOHHBIX CTEHIaX odumaIbHOM caiiTe
" | B momewmennn opranuzanyy, Ha OQHUIHATEHOM o0OpazoBaTeNnbHOM 95,71 Gajut0B
caliTe opraHu3anuy B MHYOPMALMOHHO- OpTaHM3aIMH:
TenekoMMyHuKamoHHo cetn "MaTeprer” (B | 1.3.1. YIOBIETBOPEHHOCTH KAUECTBOM,
% OT 00IIero YncIa OMpOIIeHHBIX TIOJTHOTOW U TOCTYITHOCTHIO MHPOPMAITUH O
noJy4aTenen yciyr). JIeATeIbHOCTH 00pa3oBaTeIbHON 128 122
OpraHM3ali, pa3MeIEHHOM Ha CTEHAaX B
TIOMEILCHUY 00pa30BaTeNIbHON OpraHU3aluu
1.3.2. Y 10B1EeTBOPEHHOCTH KAYECTBOM,
MIOJTHOTOH M JJOCTYITHOCTBIO HH(OPMALIHH O
JIESITEIbHOCTH 00Pa30BaTeILHON 103 99
OpraHM3alii, pa3MEIIEHHON Ha
oduraIsHOM caiite B cetr "MHTepHET"
Hroro no xpurepuio 1 88,98 6a/10B
2 Kpurepnii «KomdpopTHOCTS yCJI0BHI NPEIOCTABICHAS YCJIYT, B TOM YHCJIe BpeMsl 0:KUAAHNS NPEeJoCTABICHUS YCIYD»
21 OobecrieueHne B Opranu3anuy KOM(QOPTHBIX 2.1.1. Hanmymne KoM(pOPTHBIX YCIOBHHI IS KonmuecTBO KOM(OPTHBIX YCIOBUH PEIOCTaBICHUS

YCJ'IOBI/Iﬁ JUIA IPEJOCTABJICHUA YCIIYT

IPpEeAOCTABJICHUA 06pa30BaT€J'H)HI)IX yciayr

YCIIYT:




(mepedeHb mapamMeTpoB KOM(OPTHBIX YCIOBUH
yCTaHaBJIUBACTCA B BEZIOMCTBEHHOM
HOPMAaTHUBHOM aKT€ YIOJIHOMOYEHHOTO
(enepabHOTO OpraHa UCTIOIHUTEIBLHOH
BJIaCTH 00 YTBEPXKACHHUH IOKa3aTeseit

- HANM4Ire KOM(QOPTHOW 30HBI OT/AbIXa
(oxwunanus) 000pyAOBaHHOMN
COOTBETCTBYIOIICH MEOECIIBIO;

- HAJIMYUC U MOHATHOCTb HaBUT'AlIUU BHYTPU
OpraHu3alnuu,

HE3aBHCHMOi OLICHKH Ka4eCTBa). - HaJIM4Ue U JOCTYIHOCTh IUTHEBOH BOJIBL; 100 6an108
- HAJIMYKC U JOCTYITHOCTh CAHUTAPHO- 5 u3 5 oueHUBaeMbIX MHAUKATOPOB
TMTMEHHYECKHUX OMEICHUI;
- CAaHUTAapHOE COCTOSIHHE ITOMEIICHUH
OpraHU3aINH;
2.2.1. Hanmnaue BO3MOYKHOCTH Pa3BUTHUS
TBOPYECKHX CIIOCOOHOCTEH M HHTEPECOB [Toxa3zaTens He OleHUBACTCS I 00pa30BaTEIEHBIX
2.2. | Bpems oxuaaHus IpeloCTaBICHUS YCIYTH. M
00yJaromuxcs, uX y4acTHe B KOHKYPCax H OpTraHM3aIIHA
OJTUMITAATAX
Yucno nonyuateneit
. YCITyT, YAOBIETBOPEHHBIX
Jons momrygaTenei yeinyr yAoBIeTBOPEHHBIX
o . OO6mIee KOIMIeCcTBO KOM(OPTHOCTHIO
KOM(pOPTHOCTBIO TIPEIOCTaBICHHS YCIyT (B % 2.3.1. Y10oB1eTBOPEHHOCTH KOM(POPTHOCTHIO
2.3. . OIPOIIEHHBIX: MPENOCTABICHUS yCIIyT 95,49 6ajs10B
0T 00IIEro YHCITa OTPONICHHBIX MMOTydaTeneit MIPEIOCTaBICHUS YCIIyT o
opraHu3aren
YCIIyT). N
COIMAITLHOU cephl:
133 127
HToro mo kpurepuio 2 97,74 6anyioB
3 Kpurepnii «/l0CTYNHOCTb YCJIYT UISi HHBAJTHIOBY»
O6opynoBanue Tepputopun, npwierapomeii k | 3.1.1. Hanmuuue B moMenieHusx N
. N KonmuecTBo yciioBuii 1OCTYITHOCTH OpraHU3alny JUis
OpraHHU3alUH U €€ MOMEIICHUH C y4eTOM 00pa3oBaTeNbHOM OpraHn3aluy 1 Ha WHBAIIIOB:
JIOCTYIHOCTH JIJIsl HHBAJIUJIOB: TIpUJIeTaloIeii K Hell TeppUTOPHH: )
- 000pyIOBaHHBIX BXOHBIX IPYIII - 000pYIOBaHHBIX BXOJHBIX TPYIIT
MaH1yCaMuU/TI0IbEeMHBIMU TUIAT()OPMAaMHU; TaHyCaMU/TIOTbEMHBIMU TUIATQOPMAMU;
3.1, | - BBMACTICHHBIX CTOAHOK 11 - BBIJICJICHHBIX CTOSTHOK JIJIst
** | aBTOTPAaHCIIOPTHBIX CPEJCTB HHBAINJIOB; ABTOTPAHCIIOPTHBIX CPEJICTB HHBAJIHIOB;
- aJIaNTUPOBAHHBIX JIUPTOB, TOPYIHEH, - aJ]alTUPOBAHHKIX JIU(TOB, TOPYIHEH, 0 u3 5 oleHMBaeMbIX HHANKATOPOB
pACIIUPEHHBIX ABEPHBIX MTPOEMOB; pacuIMpeHHbIX IBEPHBIX TPOEMOB; 0 6an0B

- CMCHHBIX KPCCCJI-KOJISICOK;

- CMCHHBIX KPCCCJI-KOJISICOK;

- CrieuyaJIbHO 060pyZ[0BaHHI)IX CaHUTapHO-
TUTUCHUYCCKHUX HOMGHICHI/Iﬁ B OpraHU3aluu.

- CrienyaJibHO 060py,HOBaHHLIX CaHuTapHO-
TUTUCHUYCCKUX HOMCHIGHI/Iﬁ B OpraHu3anun




OobecrieueHre B OpraHu3anny yCJIOBUH
JIOCTYTIHOCTH, MO3BOJISIOIINX HHBAIUIAM
MOJyYaTh YCIYTH HapaBHE C APYTHMH:

3.2.1. Hannune B 00pa3oBaTenbHOM
OpraHu3aliy yCIOBUHN JOCTYIHOCTH,
MO3BOJISIOIIMX UHBAIKUIAM MOJTy4aTh
00pa3oBaTeIbHBIC YCIYTH HApaBHE C JPYTHMHU

KonuuectBo yCHOBI/Iﬁ JAOCTYITHOCTHU, MMO3BOJIAIOIINX
HWHBaJIUAaM No0J1y4aTb yCJIYyrd HapaBHE C APYTUMU:

- IyOJIMpoBaHUE JJIsl HHBAJIHUIIOB 10 CIYXY H
3PEHHIO 3BYKOBOU U 3PUTEIBHOMN
nH(OPMAIINY;

- TyONMpoOBaHUE I UHBAJIUIOB 110 CIYXY U
3PEHUIO 3BYKOBOU M 3pUTEIHHOMN
uHbOpMaIHH;

- TyOnMMpoBaHue HAITUCEH, 3HAKOB ¥ HHOM
TEKCTOBOH W rpaduueckoit mHPpopMaIIr
3HaKaMH, BEITIOJTHEHHBIMH pelibe(HO-
TO4YeUHBIM mpudTOM bpaiins;

- myOIMpoBaHue HaAMUCEH, 3HAKOB U HHOK
TEKCTOBOU M Tpadyuyeckoit nHpopmarmu
3HAaKaMH, BHITIOJTHEHHBIMHU penbedHO-
TOYECYHBIM IipudTOoM bpaiis;

- BOBMOXHOCTh IPE€AO0CTABJICHUA HHBAJTNaM

- BOBMOXHOCTBH IPCAOCTABJICHUA WHBAJINAAM

3.2.
0 cIyXy (CIyXy ¥ 3pSHHIO) YCIIyT o CITyXy (CIyXy U 3pEHHI0) YCIIyT
CypJIOIIEpEBOAYHKA CYpIONEpPEBOAIHNKA
yp p . yp p . 2 u3 6 oLleHUBaeMbIX HHANKATOPOB 40 6aa10B
(TuduocypronepeBoaINKa); (TnduiocypronepeBounKa);
- HAJIM4YHE aIbTEPHATUBHON BEPCHU - HAJIMYUE QJIbTEPHATHBHOW BEPCHU
odHIHMaIbHOIO CaliTa OpraHu3aliu B CETH odumansHOro caiita OpraHu3alyy B CETH
"NnrepHer" 1 MHBAJIIMJOB MO 3PEHHUIO; "MutepHer" Al MHBAIMIOB 110 3PEHUIO;
- IOMOIIb, OKa3bIBaeMasi pabOTHHKaMHU - IOMO1Ib, OKa3bIBacMasi paOOTHUKAMHU
OpraHM3aliH, POIIEAIINMHI HE0OX0ANMOe OpraHM3aliH, POILIEIINMH He0OX0AuMoe
o0y4eHue (MHCTPYKTHPOBaHHE); o0yueHue (MHCTPYKTHPOBaHHUE);
- HaJIMYMe BO3MOKHOCTH MPEOCTABICHHS - HAJIMYUE BO3MOXKHOCTH IIPEJOCTABICHUS
YCJIYTU B JUCTaHIIHOHHOM PEXHUME WU Ha YCIYTH B JUCTAHLIMOHHOM PEXHME WIH Ha
JIOMY. JOMY
Yucno nonyuateneit
. Yucio onpoIeHHbIX YCIIYT - UHBAJIHJIOB,
Jlons nosyyareneit yciayr, yA0BICTBOPEHHBIX .
o MoJTydaTesel yeuyr - yJIOBJIETBOPEHHBIX
JIOCTYIHOCTBIO YCIIYT JJIsl UHBAJIHUIOB (B % OT
3.3. . WHBAJIMJIOB: JIOCTYITHOCTBIO YCIIYT ISt 66,67 6as10B
0011er0 YKCIIa ONPOLICHHBIX MOJTyqaTeeH
WHBAIHMJOB!
YCIIYT — MHBAJIHJIOB). —
3.3.1. Y10B1eTBOPEHHOCTD JOCTYMHOCTHIO 3 )
YCIyT AJIsl THBAJIHIOB
Hroro no xpurepuio 3 36 6an0B
4 Kpurepnii «/[o00poskenaTel1bHOCTh, BEKIHBOCTh PAGOTHHKOB OpraHu3anuu cepbl 00pa3oBaHuA»

ﬂOJ’IfI nonyanenei/i YCIyr, yAOBJICTBOPCHHBIX ,HO6pO>KeHaTeJ'II)HOCTL}O, BCXKIJIMBOCTBIO

pa60THI/IKOB 06pa30BaT€HLHOfI OpraHmn3zanuun

OO011E€E KOTUYECTBO
OTIPOIIICHHBIX:

Yucno nonyyarenei
YCIIyT, YAOBIETBOPEHHBIX
JIOOPOKENATEIILHOCTBIO,
BEXKJIUBOCTBIO
paboTHHKOB
00pa30BaTeLHOM




OpraHu3alIyu:

Jlomns mosydarenen yciyr, yI0BJIE€TBOPEHHBIX
JI0OPOKETATEITEHOCTHIO, BEXKIHBOCTBIO
PabOTHUKOB OpraHU3aIHy, 00CCIICYNBAOIINX

4.1.1. Y 1oBneTBOPEHHOCTD

[lO6p0)K€J'IaTeJ'II)HOCTI)}O, BCXKIIUMBOCTBIO
pa6OTHI/IKOB 06pa30BaTem,Hoi/'1 Opranuzanuu,

4.1. | mepBUYHBII KOHTAKT U HH()OPMUpPOBAHHE 00ecIeunBaOLIUX NIEPBUYHBIN KOHTAKT U 133 130 97,74 6a/1;10B
MOJIy4YaTesst yCIyTy MPH HETIOCPECTBEHHOM “H(GOPMUPOBAHUE TTOJTydaTelisl YCIYrd IpU
oOpareHuy B opranuzanuio (B % ot ooduiero HEIOCPEICTBEHHOM OOpAIllCHHUH B
YHCJIa ONPOUIEHHBIX I0JTy4aTeliei yciyr). 00pa30BaTEIbHYI0 OPTaHU3ALHIO
. 4.2.1. Y 1oB1eTBOPEHHOCTD
Jlons nostyyareneit yciayr, yA0BICTBOPEHHBIX
J0OpOXKENaTENLHOCTHIO, BEXKIMBOCTHIO
JI0OpPOXKETATENLHOCTHIO0, BEXKIIMBOCTBIO .
pabOTHUKOB 00pa30BATEIHLHON OpraHU3aIUH,
pabOTHUKOB OpPraHU3AINH, 00eCTICYHBAIOIITIX
4.2, 00ecTIeunBarOIINX HETIOCPEACTBEHHOE 133 128
HETIOCPEICTBEHHOE OKa3aHNe YCIIyTH MPH OKA3AMIE OGDAZOBATCILHON VCIVEH O 96.24 6
obpamerny B opranmzanuio (B % ot obmero p yemyra mp > alios
N oOpamieHnn B 00pa3oBaTeNbHYIO
YHCIIa ONPOIICHHBIX TTOIydaTelNeil yCiyr).
OpTaHU3aIHIO
4.3.1. Y 10BneTBOPEHHOCTD
Jlomns mosrygaTenei yciuyT, yIOBIETBOPEHHBIX | ZOOPOKeNaTeIbHOCTHIO, BEXKIINBOCTHIO
JI0OPOKETATETLHOCTHIO, BEKITMBOCTHIO pabOTHUKOB 00pa30BATEIHLHON OpraHU3aIuN
a0OTHHKOB OpraHu3aluy MpH TIPY MCHOJIB30BaHUH JUCTaHIIMOHHBIX (hopM
43. | P P P P " dop 133 127 95,49 Gasion
UCIIOJIb30BAaHUH IUCTAHIIMOHHBIX (OPM B3auMozeicTBus (110 TesedoHy, 1o
B3aumoeicTBus (B % ot obuiero yncna 9JIEKTPOHHOH 1OYTE, C IOMOIIIBIO
OIIPOILIEHHBIX MOJy4YaTesen yciyr). JJIEKTPOHHBIX CEPBHUCOB, M0/1a41
9JIEKTPOHHOT'0 00palieHs)
HTtoro no kpurepuio 4 96,69 6as10B
5 Kpurepnii «Y10BJeTBOPEHHOCTD YCJIOBUSIMH OKAa3aHHUS YCIYI»
Yucno nomyyaresnei
Jlomns momry4gaTenei ycayT yAOBIETBOPEHHBIX YCIOBUSIMH OCYIIECTBICHUS 00pa30BaTEIbHOM O0b1ee KOMM4IeCTBO YCITYT YAOBIETBOPEHHBIX
JIESITETFHOCTH OPTaHU3aI[IH OTIPOIICHHBIX: YCIIOBHSIMH OKa3aHUS
YCIYT:
Jlomnst momydarenen yciyr, KOTOpbIE TOTOBBI
PEKOMEHIOBaTh OpraHn3anuio poacrseHHukam | 5.1.1. [0TOBHOCTh y4acCTHHKOB
1 3HAaKOMBIM (MOTJIn OBl €€ PEKOMEHI0BATh 00pa3oBaTeIbHBIX OTHOLICHHUH
5.1. ( P . P 133 122 91,73 Gaion
ecii Obl ObLIa BOBMOXHOCTH BBIOOpA PEKOMEH/IOBaTh 00pa30BaTEIbHYIO
opranuzanun) (B % ot obuiero yncna OpTaHM3aIMIO0 POJCTBEHHUKAM M 3HAKOMBIM
ONPOIIEHHBIX MOJIydaTeseH ycIIyr).
Jlonst mostyyarenen yciyr, yaoBIeTBOpeHHbx | 5.2.1. Y 10BIeTBOPEHHOCTD YA0OCTBOM
OpraHU3aMOHHBIMHU YCIOBUSIMH rpaduka paboTel 00pa3oBaTEILHOM
52. | %P y packa p P 133 129 96,99 6a1108

IIpeoCTaBIICHHs YCIyT (B % OT 00IIero yncna
OTNPOIIEHHBIX MOJIydaTeNeH yciyr).

OpraHnzanumn

- HAJIMYUECM U IIOHATHOCTBIO HAaBHUT'allUH




BHYTPH OpraHu3aluy;

- rpauKOM pabOTHI OpraHU3aALNH

Jlons nonyuaTenei ycnyr, y10BI€TBOPEHHBIX
B LIEJIOM YCIIOBUSIMU OKa3aHUS YCIYyT B

5.3.1. Y10B1€TBOPEHHOCTD YCIOBUAMU

5.3. o OKa3aHus 00pa30BaTEIbHBIX YCIYT B 133 124 93,23 6as10B
opranuzaiu (B % OT o01iero yucia .
N 00pa30BaTeNIbHON OpraHU3aluu
ONPOIICHHBIX MOJIyYaTeNCH yCIIyT).
Hroro no kpurepuio 5 93,53 6a/1;10B
HNUTOI'O no BceM KpuTepusiMm 82,59 6ass10B

HEJOCTATKH B JEATEJIBHOCTH

B pe3yJjbTare nNpoBeacHUsA HE3aBHCHUMOM OlleHKH KayecTBa 0KAa3aHUNA YCiayr, BbIABJICHDbI CJCSIYIOLUINE HEIOCTATKHU 10 KPUTEPUIO «OTKpblTOCTL 1 10CTYITHOCTH l/lH(l)OpMal.ll/ll/l 00

OpraHusanvm»:

HecooTBercTBre HHGOpPMAMU O ASSTEIBHOCTH OPraHU3auy 00pa3oBaHus, Pa3MEIIEHHON Ha MH()OPMAIMOHHBIX CTEHIaX B TOMEICHUN OPTaHM3aLul 00pa30BaHUs, €€ COACPKAHUIO U
nopsiky (popme), ycTaHOBJIEHHBIM HOPMAaTHBHBIMH IIPAaBOBBIMHU akTaMu. OTCYTCTBYET ciieayronias HHdopmanus:
- JJOKaJIbHbIE HOPMaTHBHBIE aKTHI TI0 OCHOBHBIM BOIIPOCAM OpPraHM3aLlMK U OCYILECTBICHHs 00pa30BaTeIbHON AEATEIBHOCTH, B TOM YHCIIE PETJIAMEHTHPYIOIME paBHiIa IpueMa
00y4aIoIINXCsl, PEXKUM 3aHATHH 00YJaIOIINXCsl, MOPSJOK U OCHOBAHUS IEPEBO/A, OTYHCIICHHS M BOCCTAHOBIICHHUS 00YYarOINXCs, TTOPAA0K 0(OpPMIIEHHS BOSHUKHOBEHHMSI, TIPHOCTAHOBIICHUS
1 NIPEKpaleHus] OTHOLICHUH Mexay 00pa3oBaTesIbHOIM opraHu3aniei 1 00yJalomumMucs 1 (M) poJuTesiMU (3aKOHHBIMU MIPECTaBUTEIISIMK) HECOBEPLIEHHOJIETHUX 00YYaIOIIMXCSL.

(4acTuuHO)

HecooTBercTBre MHGOPMAMHY O IESATEILHOCTH OPraHn3aliy 00pa3oBaHms, pa3MEIIEHHOM Ha OpHIIaIbHOM CaliTe OpraHu3allKi 00pa30BaHMs, €€ COIEPKAHUIO U MOPSIKY (popme),
YCTaHOBJICHHBIM HOPMaTUBHBIMH IPaBOBBIMH akTaMu. OTCYTCTBYET clieyromiasi HH()OpMaIus:
- TU1aH (PUHAHCOBO-XO3SICTBEHHOM NEITEILHOCTH (Ha TEKYIIMI o)

- MpaBUJIa MpUeMa 00yIarOIIIXCS

- TOPSAAOK M OCHOBAHUS IIEPEBO/A, OTYHCICHHUS U BOCCTAHOBJICHUS 00YJIarOIIHXCS
- TOPAAOK 0(pOpMIICHNST BOSHUKHOBEHHS, IPHOCTAHOBJICHHUS M IIPEKPAIICHUS OTHOIICHUI MeX Ty 00pa30BaTeIbHON OpraHu3aield 1 00yJaromMucs i (WIH) POOUTEIAMHA (3aKOHHBIMU

MIPEICTaBUTEISIMI) HECOBEPIICHHOIETHIX 00YJIarOIIXCS

- 0 peanu3yeMbIX YPOBHIX 00pa3oBaHUsI
- 0 popmax oOyueHUs
- 0 HOPMATHBHBIX CPOKaxX 00yUYeHHUS

- 00 omucaHuu 06pa30BaTeJ’ILHOI7[ MporpaMMbl C IPUIIOKCHUEM €€ KOomuu

- 00 y‘IC6HOM IJI1aHe C TPUIOKECHUEM €TO KOTINH

- 00 aHHOTANKAX K pabOYUM MporpaMMaM JUCIUIUINH (0 KaXI0HW JUCHUIUIMHE B COCTaBE 00pa30BaTEIBHOM MPOrPaMMEBI) C IPUIIOKEHHEM X KOTIHN
- 0 KaJICHIAPHOM Y4eOHOM rpaduKe C MPIIOKCHHEM €ro KOIHH
- 0 METOJIMYECKUX U MHBIX JJOKYMEHTaX, pa3paboTaHHBIX 00pa30BaTeNbHON OpraHu3anuei

- 0 peaM3yeMbIX 00pa30BaTeIbHBIX IPOTPaMMax ¢ yKa3aHHEM YUeOHBIX IPEAMETOB, KypCOB, AUCIUILINH (MOIYJIeH), IPaKTHKH

- 0 sAI3BIKaX, Ha KOTOPBIX OCYIIECTBIAETCS 00pa3oBanue (00ydeHue)

- 0 HUTMIUH 000PYyTIOBAHHBIX YIeOHBIX KAOMHETOB

- 0 HAJIMYUHU 00BEKTOB JJIA IPOBECHUSA MPAKTHYCCKUX 3aHIATHN

- 0 HAJIMYNHU CPEACTB O6y‘-IeHI/IH 1 BOCIIUTaHUA

- 00 obecrieueHNH JA0CTyla B 3AaHUA 06pa30BaTem,H0ﬁ OpraHu3aliui MHBAJIUAOB U JIMIL C OTPAHUYCHHBIMU BO3MOKHOCTAMMU 310POBbA

- 00 00BeMe 00pa3oBaTEIBHOM EATEIFHOCTH, (PUHAHCOBOE 00CCIICYCHUE KOTOPOU OCYIIECTBISCTCS 3a CUST OFOPKETHBIX aCCHTHOBAHMI (heiepaibHOTO OFOKETa, OI0IKETOB CYObEKTOB




Poccuiickoii dexepan, MECTHBIX OOJKETOB, 110 JJOTOBOpaM 00 00pa3oBaHHU 3a CUET CPEACTB (PU3NUECKUX U (MIIH) FOPUINUECKHUX JIHIL
- 0 MOCTYIUICHNH ()MHAHCOBBIX U MaTEPHUATBHBIX CPEICTB M 00 UX PACXOJ0BAHHUH MO UTOraM (PUHAHCOBOTO rojia
Ha odunmansHOM caiite 00pa3oBaTebHOM OPraHU3aIli OTCYTCTBYET HH(QOPMAIHS O TUCTAHIIMOHHBIX CIOCO0aX B3aUMOJICHCTBUS C MOTydYaTeIsIMu 00pa30BaTEbHBIX YCIYT, B YaCTHOCTH:
- TEXHUYECKON BO3MOXKHOCTH BBIPAKCHUS MOIYYaTSIIIMUA 00pa30BaTEIbHBIX YCIYT MHCHHS O KAYECTBE OKa3aHUs YCIyT (HaJMYUE aHKETHI IJIs OMpOca IPaXKIaH WIH THIICPCCHLUIKU Ha Hee)
Ilo pe3yabTaTaM oleHKH KpUTEpHst «/0CTYMHOCTH YCJIYT 1JIs HHBAJTHIOBY HMEIOTCS CJIeAYIOIINe HeMOCTATKHA:
[Tomermennst 06pa3oBaTeNbHON OpraHU3alny U IPUIIETaoNIel K Hell TeppUTOPHUU HE 000pYI0BaHbI C YIE€TOM JOCTYITHOCTH ISl HHBAJIUJIOB, B YACTHOCTU OTCYTCTBYET:
- 00opymoBaHME BXOJHBIX TPYII MaHIycaMHu (TTOILEMHBIMHU TUTAT(HOPMaMI)
- BBIJICJICHHBIC CTOSTHKH JUII aBTOTPAHCIIOPTHBIX CPE/ICTB MHBAJIHIOB
- aJJanTHPOBaHHBIC TH(THI, IOPYIHHU, PACIIUPEHHBIE IBEPHBIC TPOEMBI
- CMEHHBIE Kpecia-KOJSICKI
- CIIEIMaJIbHO 000PYAOBaHHBIE CAaHUTAPHO-TUTHEHIYECKUE TOMEIICHUS B OpTaHU3aINN
B oprarmzamum 0TCYTCTBYIOT YCIOBHS JOCTYITHOCTH, TIO3BOJITIONTIX MHBAIIIAM IIOJTyYaTh 00pa3oBaTeNbHBIC YCIYTH HapaBHE C APYTUMH, B YaCTHOCTH:
- IyOnupoBaHUE Il MHBAJHMIOB 110 CIYXY M 3PCHHIO 3BYKOBOW M 3pUTEIHFHON HH(OpMAIIH
- TyONMpoBaHKUE HAAMUCEH, 3HAKOB M MHOM TEKCTOBOH M rpaduuecKoil HHPOPMALUU 3HAKAMH, BHIIIOJTHEHHBIMU pelibe(hHO-TOYeUHBIM IprdTom bpaiins
- BO3MOXKHOCTb MPEIOCTABIICHNS] MHBAIUIAM 10 CIIYXY (CIIyXy M 3pEHHIO) YCIIyT CypAoNepeBo unka (THdiIocypaonepeBoaIuKa)
- MOMOIIIb, OKa3bIBacMasi pa0OTHUKAMH OPTaHU3AIUH, IPOIICAIINMH HEO0X0IUMOe 00y4YeHHE (MHCTPYKTUPOBAHKE), ITO COIPOBOXKICHUIO MHBAIUIOB B TIOMCIICHUH OPTaHU3aIUH
BbIBO/bI U MTPEJJIOKEHUSA
IIo pesyabTaTam oneHkH KpuTepns « OTKPBITOCTh U IOCTYIHOCTE HHOPMANNH 00 OPraHNu3alum»:
IIpuBectu B COOTBETCTBHE HHDOPMAIHIO O IEATSILHOCTH 00pa30BaTEIbHON OpraHu3aliy Ha HHGOPMAIIMOHHBIX CTCHAAX B MOMEIICHUAX OPraHU3aIUH, Pa3MEIICHHE ¢ B OPOLIOpax,
OyKkJeTax, B YaCTHOCTH:
- JIOKaJIbHBIC HOPMATHBHBIC aKThI IO OCHOBHBIM BOIPOCAM OpPTaHU3AIMK U OCYIICCTBICHUS 00pa30BaTEIbHOM NEATEIBHOCTH, B TOM YUCIIC PEriIaMEHTHPYIOIIUE IPAaBUia preMa
o0yJaromuxcs, pexXuM 3aHATHH 00yJaroImuXxcs, IOPSII0K U OCHOBAHUS NIEPEBOIa, OTUHICICHNS M BOCCTAHOBICHHS 00yJaIOMUXCS, TOPSIOK 0(OPMIICHHUS] BOSHUKHOBEHHS, IPHOCTAHOBICHUS
M TIPEKPAIIEHUS OTHOIIEHUH MEX Ty 00pa3oBaTeIbHON OpraHu3aIfe 1 00ydalomuMucs 1 (MIH) POTUTEISIMHA (3aKOHHBIMH MTPEICTABUTENSIMI ) HECOBEPIICHHOJIETHUX 00YYaIONTIXCSI.
(qacTi4HO)
[IpuBecT B cOOTBETCTBHE HH(DOPMAITHIO O IEATEIHFHOCTH OPTaHN3AINH, Pa3MEIICHHONW Ha O(HUIIMAIBHOM caiiTe opranu3aiy B cetn «VIHTepHeT», IpaBuiIaM pa3MenieHns Ha 0(UIIHaTbEHOM
caiiTe oOpazoBaTenbHON opranmu3aryu B cetd "MHTEepHET" M OOHOBICHUS HHPOPMAITMH 00 00pa30BaTeIbHON OPTaHU3AINH, YTBEPKICHHBIM mocTaHoBIeHUeM [IpaBurensctBa PO ot 10
utonist 2013 1. Ne 582, u TpeGoBaHUAM K CTPYKType OPHUIIMATBEHOTO caiiTa 00pa3oBaTeIbHON OpraHu3alui B HHPOPMAITHOHHO-TEJICKOMMYHHUKAIIMOHHOW ceTH ,,JIHTepHeT M hopmary
TIpeCcTaBIeHUS Ha HEM WHGOPMAIINH, YTBEPKIEHHBIM MTpuKa3zoM PocobpHanzopa ot 29 mas 2014 Ne 785, B yacTHOCTH:
- TU1aH UHAHCOBO-XO3IMCTBEHHON NIEATEIHPHOCTH (HA TEKYIINI TOM)
- MpaBwJIa MPHEeMa 00yJIarOIIUXCS
- IOPSIIOK ¥ OCHOBAHMS NEPEBO/A, OTYHCIICHHS U BOCCTAHOBIICHHUS 00yYarOIIIXCsI
- MOPSAAOK 0(pOPMIICHHS BOSHUKHOBEHUSI, TPUOCTAHOBJICHUS U MPEKPAIICHUS OTHOIICHUI MEX Ty 00pa30BaTeIbHON OpraHU3aIiei ¥ 00yJaroMMuUcs U (WIH) POAUTEISIMHA (3aKOHHBIMHU
MIPEACTaBUTEISIMH) HECOBEPIICHHOJIETHUX 00YJarOIIUXCs
- 0 pean3yeMBbIX yPOBHIX 00pa3oBaHMs
- 0 hopMax oOydeHUs
- 0 HOPMAaTHBHEIX CPOKaX O0y4YeHHUS
- 00 omcaHuK 00pa30BaTEIFHON IPOTPAMMBI C TIPIIIOKEHUEM €€ KOTIHH
- 00 y4eOHOM IUIaHE C MIPUIIOKECHUEM €TI0 KOTTHH
- 00 aHHOTAWSIX K pabovmM IporpaMMamM TUCIUIUINH (10 Ka)TI0H TUCIUIUIMHE B COCTaBe 00pa30BaTEIbHON MPOTPAMMBI) C TIPUIIOKEHUEM WX KOTTHHA
- 0 KaJieHIapHOM yueOHOM rpaduKe ¢ MPIIOKEHUEM €ro KO



- 0 METOJIMYECKHX U MHBIX JJOKyMEHTaX, pa3pab0oTaHHBIX 00pa30BaTeIbHOM OpraHu3anuei

- 0 pean3yeMbIX 00pa30BaTEIbHBIX IPOrpaMMax ¢ yKa3aHHEM Y4EOHBIX MPEAMETOB, KypCOB, TUCIHUILIMH (MOIYJIEH), TPaKTUKU

- 0 fAI3BIKaX, Ha KOTOPBIX OCYIIECTBISAETCS 00pa3oBanue (00yUueHue)

- 0 HUTMIUH 000PYTOBAaHHBIX YIEOHBIX KAOMHETOB

- 0 HAIMYUH OOBEKTOB AJIS IPOBEACHUS NPAKTUICCKUX 3aHATHI

- 0 HAJIMYHMH CPECTB OOyUESHHS U BOCITUTAHUS

- 00 obecrieyeHNH IOCTYNA B 3MaHUS 00pa30BaTeIHLHON OpraHM3aly HHBAIIIOB 1 JIAI] C OTPAHMICHHBIMU BO3MOYKHOCTSIMU 370POBBS

- 00 oObeMe 00pa3oBaTENBbHON NeATEIHbHOCTH, PUHAHCOBOE O0ECTICUeHHE KOTOPOH OCYIIECTBIISETCS 3a CUET OFOKETHBIX aCCHTHOBaHMH (penepabHOTO Or0IKeTa, O10/KETOB CyOhEKTOB

Poccuiickoii denepanun, MECTHBIX OOJKETOB, 110 IOTOBOpaM 00 00pa30BaHHU 3a CUET CPEACTB (PU3NUECKUX U (MIIH) FOPUINUECKHUX JIHIL

- 0 NIOCTYIUICHUH (DMHAHCOBBIX U MaTEPHAJIBbHBIX CPEACTB U 00 MX PACXOJOBaHMH 110 UTOTaM (PUHAHCOBOTO roja

O6ecrieunTh HaMMuMe U QyHKIMOHMPOBAHHUE HA OHUIHMAIBLHOM caiiTe 00pa3oBaTeIbHON OpraHu3aluy HHGOpMaLnK O JUCTAHIMOHHBIX CIOCO0aX B3aUMOCHCTBUS C IOJy4aTeIIMH

00pa3oBaTeNbHBIX YCIYT, B YACTHOCTH:

- TEXHUYECKOH BO3MOKHOCTBIO BHIP@KEHHS MOJTydaTeIsIMU 00pa3oBaTesIbHBIX YCIIyT MHEHHUS O KaYeCTBE OKa3aHus yCiyr (HaJIW4ne aHKEeThl JJIs OTpoca MPakaaH MM TUIIEPCCHIIKHM Ha Hee)
ITo pesyabTaTam oneHKH KpuTepusi «/0CTYNHOCTH YCIYT A5l HHBAJIHIOBY»:

OO6opyznoBath noMelIeH!s 00pa30BaTeNIbHON OPraHu3aliy ¥ NPUIIETAIONIECH K Hell TEPPUTOPUH C YYETOM JOCTYITHOCTH /Il MHBAIHUIOB, B YACTHOCTH:

- BXOJTHBIE TPYIIIBI MaHAycamu (TIOABEMHBIMU IIaTHOPMaMH)

- BBIJICJICHHBIMH CTOSTHKaMH JUIsl aBTOTPAHCIIOPTHBIX CPEACTB MHBAINJIOB

- aJaNTHPOBAaHHBIMHY JH(TaMU, MOPYIHIMH, PACIINPEHHBIMU IBEPHBIMH IPOEMaMU

- CIIEIMATIHHBIMH KpECIaMHU-KOIACKaMU

- CIIEIMaIbHO 000PYIOBAaHHBIMHI CAHUTAPHO-TUTHCHIYECKIMHE TOMEIICHUSIMH B OpTaHNU3aIIHI

ObecneunTh B OpPraHNU3aIUH YCIOBHS JOCTYITHOCTH, O3BOJISIONINE HHBAIHAAM MOMYYaTh YCIYTH HApaBHE C APYTUMH, B YaCTHOCTHU:

- IyOnupoBaTh I MHBAIUIOB TI0 CIYXY M 3pEHHIO 3BYKOBYIO H 3pHTEIBHYIO HH()OPMAIIHIO

- IyOnrupoBaTh HAANKCH 3HAKAMH, BEIIIOJTHEHHBIMHA pelbe(HO-ToUeuHBIM mpHudTOoM bpaiins

- MPEAOCTaBUTh HHBAHIAM TI0 CIIYXY (CIyXY M 3pEHHUI0) YCIyTH CypAONepeBOIIHKa (TH(HIOCYPIOTIEpEBOTINKA)

- 00ecneunTh TOMOIIIBIO COTTPOBOKICHNE HHBAJIHM/IOB B TOMEIICHUAX OPraHU3aIiii, OKa3sIBaeMOl pabOTHUKaMU 00pa30BaTeIbHOM OpraHu3anny, MPOMIEIIINMI He00X0AuMoe 00yUeHIe

(MHCTPYKTHPOBAHUE)






